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ARl GAAEO]l ME AL doke &
®7F FHE T (e AT weEed Aol
Alpd o) Byt AAe B AR U
g e ESEY Aolgka Azbd o
At Aotk old FHoAM ZTe ofd
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b gedsn. 55 dagend Taus

Susskind et al.,

Tk HxE4 7HE Sl &
Adl 25, 48 do= Bo =
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MFE A B3 AdF 2 A4 54
= AEd o yYehdes #Hgke] ofgA 1 A
el i 7R aARE S
A TALE Abeldll FE
O 9AH WAUES AR o] =
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Neuberg, 1990; Moskowitz, 2005).
Fol iz 18IS 7HY
dol, o8 Aol Ffdkes dF9
A 2] (shared knowledge)olZF & & Sl=H
Beukeboom¥} Burgers(2019)= AFS|H ol gl
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8 AXeg A, FAHL WHslE 5
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YAleld FAolA dojo] AT FHs|ok
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Beukeboom 3 Burgers(2019)& o]
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2 HE(linguistic biases)©] A& F 3
% s 2 AsEFel o ng
& AR & Ao FEAEA, 1
A WAUES AT 9 2gad AR
UAlelAd E3(Social Categories and Stereotypes
Communication Framework) &2 A 3}HTH1H
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3Htarget's situation), & 1 UAES EA0]
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(communicative context)l| 4], HFH Ao ALE-
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2} Communicative context
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REEERTE F 230

Cognitive stereotype
content

Perceived category
essentialism

s i

(BRE) AMEIHF 204 (Shared) social-category cognition

- Oy Pl=9] S8t
S0 oot wx _
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x|zt
HE 4HY
Perceived category
1 entitativity
—>
(FA:

“How stereotypes are shared through language: a review and introduction of the social categories

and stereotypes communication (SCSC) framework. by C. J. Beukeboom & C. Burgers, 2019. Review o

Communication Research, 7, p. 6. figure 1.)
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What Language triggers Social Conflicts in Korea?
Focusing on the Social Category and

Stereotypes Communication Framework

Donghoon Lee

Department of Psychology, Pusan National University

Korea is experiencing significant social conflicts across various issues, including class, gender, generation,
political ideology, and religion. While there are numerous studies in the fields of politics, administration,
and sociology that aim to understand the current state and types of social conflicts or explore
management strategies from a macro perspective based on the structural characteristics of these conflicts,
there is a lack of psychological research explaining the phenomenon of social conflicts intensifying during
individual communication processes. This paper aims to examine social conflicts in South Korea from the
perspective of verbal communication, with the goal of understanding the psychological mechanisms behind
language that triggers social conflicts. To achieve this, the Social Category and Stereotypes Communication
Framework proposed by Beukeboom and Burgers (2019) is addressed and the psychological mechanisms
are explored through which linguistic labels and descriptive biases used in communication can form and
reinforce stereotypes related to social categories. The framework is then applied to the South Korean
context, analyzing several linguistic labels and descriptive biases that fuel conflicts related to gender,
generation, and ideology/politics in the country. Finally, this article asserts that subtle differences in
carelessly used language can amplify social conflicts, emphasizing the need for future empirical research to

scientifically examine the effects of linguistic labels and descriptive biases used in South Korean society.

Key words : social conflict, social category, stereotypes, category-entitativity, category-essentialism, labeling bias,

stereotype-inconsistency bias.
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