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The Relationship between Undergraduates
Feelings of Emptiness and Smartphone Dependence:
The Mediating Effect of Experience Avoidance
and the Moderated Mediating effect of Perceived Social Support

JeaGyeong Seong Minkyu Rhee

Department of Psychology, Gyeongsang National University

The purpose of this study was to examine the mediating effect of experience avoidance in the effect of
emptiness on smartphone dependence, and the controlled mediating effect of perceived social support in
the effect of emptiness and experience avoidance on smartphone dependence. To this end, a questionnaire
on the smartphone dependence scale, the experience avoidance scale, the perceived social support scale,
and the emptiness scale was conducted on 281 college students sampled from the online community. As
a result of the analysis, it was found that experiential avoidance partially mediates the relationship
between emptiness and smartphone dependence. This means that high emptiness increases the level of
experiential avoidance, which can lead to a higher level of smartphone dependence. In the effect of
emptiness on smartphone dependence through experience avoidance, the controlled mediating effect of
perceived social support was not significant. In other words, regardless of perceived social support, the
higher the experiential avoidance, the higher the dependence on the smartphone. This study is significant
in that it has confirmed the emotional and cognitive processes involved in college students' smartphone
dependence, suggesting that intervention in experiential avoidance is important to alleviate this. Finally,

the limitations and suggestions of this study were discussed.

Key words : Smartphone dependence, emptiness, avoidance of experience, perceived social support
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